
  

IT’S ALL IN THE PLANNING 
 
 
 
 
 
 
When we provide services to a property, we plan ahead. 
So far ahead that we're involved in the earliest planning 
stages of a development so we can deliver advanced 
services that make your apartment smarter. 
 
We work with developers, architects, sales and leasing 
agents and management bodies to be able to deliver 
HomeSaver services to new property developments. Our 
equipment is pre-installed, our services are delivered 
over the exclusive in-property Ethernet infrastructure 
and our plans are tailored to suit – that’s how we can do 
what we do. That’s why we offer instant connections on 
the best plans at the best prices. 
 
That’s our commitment from the start to stakeholders in 
every My Telecom Powered Property – and most 
importantly, that’s our ongoing commitment to you. 
 
 
   Instant Access Broadband 

   Australian Owned 

   Local Support 

   Naked Broadband 

   No Lock In Contracts 

HomeSaver 
SOLUTIONS FOR THE MODERN LIFESTYLE    
 
Real Support From Real People 
Support should be simple – it should not frustrate or 
confuse. That’s why we provide Real Support, from 
Real People, on the phone and in the field, locally,  
7 days a week. 
 

HomeSaver Help Desk 
1300 728 416 

 
Check Out Our Smart Apartment Video 

 

 
 
 
 
 
 
 
 
 

Scan the QR Code or go to: 
www.mytelecom.com.au/smart-apartment-video 

 
 
 
My Telecom Holdings Pty Ltd 
ABN 78 080 661 525 
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S M A R T E R  A P A R T M E N T S  

INTERNET  -  PHONE  -  IPTV   

HomeSaver 
SOLUTIONS FOR THE MODERN LIFESTYLE    
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HOMESAVER BY MY TELECOM 
 

 

 

 

 

 
My Telecom is an Australian owned, boutique provider of 
phone, internet and entertainment services to residential 
and commercial developments right across Australia. 

We understand the modern lifestyle, we live it - that’s 
why we design things to work with the way you live.  

What does this mean to you? 
It means better prices.  
It means no lock in contracts.  
It means real service from real people.  
And it means no high installation fees. 

That’s HomeSaver from My Telecom. 

We’re A Little Bit Different 
We’re not like everyone else. Yes, we own and manage a 
robust network built on best of breed technology.  
Yes, we’re reliable and experienced. But we’re boutique, 
we’re not mass market – we’re specialists. Our focus is on 
delivering a flexible and tailored suite of services suited 
to the modern lifestyle in: 
 
  Residential Apartment Complexes 
  New Housing Estates 
  Student Properties and Campuses 
  Aged Care Communities 
  Serviced Apartments and Hotels 

 

HOW TO GET CONNECTED 
There’s no waiting for connection, your apartment is  
pre-cabled so services are ready the second you move in.  
 

 

 

 

 

 

TO GET STARTED, simply connect your network cable to 
the DATA socket in the lounge room 

 

 

 

 

 

 

Then OPEN ANY BROWSER to see our START PAGE 

 

 

 

 

 

Fill in your details, choose a plan and you’re on line.  
It really is that easy! 

 

HOMESAVER PLANS 
Check out our great plans, and remember, internet 

establishment is just $1 and there are no lock in contracts! 

BROADBAND PLANS 

Plan Name Monthly 
Fee 

Download 
Speed^ 

Monthly Quota 
(Zone 1 + Zone 2 + Zone 3)* 

SAVER 6 $24.95 32Mbps 
6GB 

(2GB+2GB+2GB) 

SAVER 255 $69.95 32Mbps 
255GB  

(85GB+85GB+85GB) 

SAVER 510 $89.95 32Mbps 
510GB 

(170GB+170GB+170GB) 

TERABYTE $109.95 32Mbps 
1TB (1000GB) 

(⅓TB + ⅓TB + ⅓TB) 
Services are delivered to the dedicated wall socket. No modem is needed. 
Establishment Fee: $1. No Lock In Contract Term 
^ Download Speed may vary depending on internet traffic, location and other 
factors. Speed is capped after quota to 256kbps. *Zone 1 is 0000 – 0800hrs; Zone 2 is 
0800 – 1600hrs; Zone 3 is 1600 – 2400hrs. Both Downloads and Uploads count 
towards your quota. Unused monthly MB do not carry forward. All rates include GST.  
 

PHONE PLANS 

HomeSaver BUDGET - $9.95 p/mth 
What’s Included  
 50 FREE Local Calls  25c/min to mobiles 
 5.9c/min national   Plus great international rates 
Establishment fee of $88 applies 
 

 

HomeSaver UNLIMITED - $19.95 p/mth 
What’s Included  
 50 FREE Local Calls  25c/min to mobiles 
 5.9c/min national   Plus great international rates 
 PLUS Unlimited Free Calls to 20 Countries!  
Establishment fee of $48 – see Start Page for full country list. 
 

 

HomeSaver UNLIMITED PLUS - $24.95 p/mth 
What’s Included  
 50 FREE Local Calls  25c/min to mobiles 
 5.9c/min national   Plus great international rates 
 PLUS Unlimited Free Calls to 35 Countries!  
Establishment fee of $48 – see Start Page for full country list. 
 

 

Connection fee $0.15 for timed calls. International calls billed in 1 min increments. 
Refer IDD Rate Card for rates. All rates GST inclusive. Local calls after the 50 included 
billed at $0.15. Rates are correct as of 01.09.2011 and subject to change. Charges are 
rounded up to the nearest whole cent. Acceptable Use Policy of 900 free minutes per 
month applies to Unlimited Calls. See www.mytelecom.com.au for full details. 

 

http://www.mytelecom.com.au/�
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IT’S ALL IN THE PLANNING
W
hen we provide services to a property, 
we plan ahead. So far ahead that
 we're involved in the earliest 
planning stages of a 
development so we can deliver 
advanced services that 
make
 your apartment smarter
.
W
e work with developers
, architects, sales and leasing 
agents and management bodie
s to be able to 
deliver
 
Home
Saver 
serv
ices to new 
property 
developments
. Our equipment is
 pre-installed, 
our 
services are delivered over the exclusive in-property Ethernet infrastructure
 and our 
plans are tailored to suit – that’
s how we 
can do what we do. That’s why 
we offer 
instant connections
 on 
the 
best
 
plans
 at the 
best
 
prices
.
That’s our commitment from the 
start to stakeholders in every 
My Telecom Powered Property –
 and most 
importantly, that’
s 
our ongoing commitment to you.
   
Instant Access Broadband
   
Australian Owned
   
Local Support
   
Naked Broadband
   
No Lock 
In
 Contract
s
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HomeSaver
SOLUTIONS
 FOR THE MODERN LIFESTYLE
   
Real Support 
From
 Real People
S
upport should be simple – it should not frustrate or confuse. That’s why we provide 
Real Support
, from 
Real People
, on the phone and in the field, locally, 
7 days a week.
HomeSaver Help Desk
1300 728 416
Check Out Our Smart Apartment Video
Scan the QR Code or go to:
www.mytelecom.com.au/smart-apartment-video
My Telecom Holdings Pty Ltd
ABN 78 080 661 525
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H
OMESAVER BY MY TELECOM
My Telecom is an Australian owned, boutique provider of phone, internet and entertainment services to residential and commercial developments right 
across
 Australia.
W
e understand the modern 
lifestyle
,
 
we 
live it - t
hat’s why we design things to work with the way you live. 
W
hat does this mean to you?
It means better prices. 
It means no lock in contracts. 
It mean
s real service from real people. 
A
nd it means no high installation fees.
That’s 
Home
Saver from My Telecom.
We’re A Little Bit Different
We’re not like everyone else. 
Yes
, we own and manage a robust 
network built on best of breed technology. 
Yes
, we’
re reliable 
and experienced. But we’re boutique, we’
re not mass market 
– we’re specialists. Our focus 
is on delivering a flexible and 
tailored suite of services suited to the modern lifestyle in:
 
 
Residential Apartment Complexes
 
 
New Housing Estates
 
 
Student Properties and Campuses
 
 
Aged Care Communities
 
 
Serviced Apartments and Hotels
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H
OMESAVER PLANS
C
heck out 
our great plans
, and remember, 
internet 
establishment is just $1 and there 
are no lock
 in contracts!
BROADBAND
 PLANS
Plan Name
Monthly
Fee
Download
Speed^
Monthly Quota
(Zone 1 + Zone 2 + Zone 3)*
SAVER 6
$24.95
32Mbps
6GB
(2GB+2GB+2GB)
SAVER 
255
$69.95
32Mbps
255
GB 
(85GB+85GB+85
GB)
SAVER 5
1
0
$89.95
32Mbps
510
GB
(1
70GB+17
0GB
+17
0GB)
TERABYTE
$109.95
32Mbps
1TB (1000GB)
(⅓TB + ⅓TB + ⅓TB)
Services are delivered to the dedicated wall socket. No modem is needed
.
Establishment Fee
:
 
$1.
 
No Lock 
In
 Contract Term
^ Download Speed
 may vary depending on internet traffic, 
location 
and other factors.
 Speed is capped after quota to 256kbps.
 
*
Zone 1 is 0000 – 0800hrs; Zone 2 is 0800 – 1600hrs; Zone 3 is 1600 – 2400hrs.
 Both Downloads and Uploads count towards your quota. Unused monthly MB 
do
 not carry forward. All rates include GST.
 
PHONE PLANS
HomeSaver BUDGET - $9.95 p
/
mth
What’s Included
 50 FREE Local Calls
 
25c/min to mobiles
 
5.9c/min national 
 
Plus great international rates
Establishment fee of $88 applies
HomeSaver UNLIMITED - $
1
9.95 p
/
mth
What’s Included
 50 FREE Local Calls
 
25c/min to mobiles
 
5.9c/min national 
 
Plus great international rates
 
PLUS Unlimited Free Calls to 
20 Countries
!
Establishment fee of $48 – see Start Page for full country list.
HomeSaver UNLIMITED
 PLUS
 - $
24
.95 p
/
mth
What’s Included
 50 FREE Local Calls
 
25c/min to mobiles
 
5.9c/min national 
 
Plus great international rates
 
PLUS Unlimited Free Calls to 
35 Countries
!
Establishment fee of $48 – see Start Page for full country list.
Connection fee $0.15 for timed calls. International calls billed in 1 min increments. Refer IDD Rate Card for rates. All rates GST inclusive. Local calls after the 50 included
 
billed at $0.15. Rates are correct as of 01.09.2011 and subject to change. Charges are rounded up to the nearest whole cent. Acceptable Use Policy of 900 free minutes per month applies to Unlimited Calls. See 
www.mytelecom.com.au
 for full details.
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HOW TO GET CONNECTED
There’s 
no waiting
 for connection, your apartment is 
pre-cabled so 
services are
 ready the second you move in. 
TO GET STARTED
, simply
 connect your network cable to the 
DATA
 socket
 in the lounge room
Then 
OPEN ANY BROWSER
 to see our 
START
 
PAGE
F
ill 
in
 your details, choose a plan a
nd you’re on line.
 
I
t
 really is that easy!
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SIMPLY PLUG IN

1 CONNECTION FEE - NO coNTRACT
MY TELECOM - 1300 728 416
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